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If I had a dollar, or even a dime, for every time that I have heard the WIIFM (What’s In It For Me) question directed to an APICS speaker, board member, or officer, I would be a rich man. Of course, the ever tactful APICS representative courteously responds with what is now to me a tired litany of APICS benefits to its membership. The following list is representative: 

· Member rates for certification courses and examinations, texts and materials, and PDMs and other activities

· Employment opportunities and job listings 

· Publications such as APICS - The Performance Advantage, and the Resource
· Networking and career visibility

This list includes the more popular and “economic” benefits of APICS membership; certainly other benefits of membership could be noted. However, this rather sterile listing of economic benefits totally disregards, in my view, the more important contributions of the society to its membership. For many members, APICS is more than just education, certification, publications, and jobs.  Consider the following longer-term and higher level needs that APICS provides for its membership. 

1) For all the criticisms that we have of our society (and I expect that I have heard most, if not all), APICS is the internationally recognized source of knowledge in the manufacturing and service operations area. Further, APICS is moving toward (and arguably has achieved) being the internationally recognized source of knowledge in supply chain management. Thus, membership, by definition, gives one the association with the premier body in the profession, Further, APICS members are individually among the most knowledgeable and senior in their professions. 

2) APICS has brought standardization and innovation to our profession. APICS is specifically responsible for the rapidity of development of MRP in various forms, as well as the emergence of JIT and numerous related concepts (lean, mass customization). Without the dialogue and involvement nurtured by APICS, certainly our profession would be more fragmented and less advanced. 

3) APICS continues at the leading edge of knowledge development and implementation. The SMR concepts of TQM, change management, project management, and others, as well as the cross-functional interdisciplinary, and team-focus of the CIRM topics emphasize the continued growth and relevance of the knowledge base. Those who have worked in operations in other countries certainly recognize that American resource management is, on the whole, and with few and minor exceptions, more advanced than that in any other country in the world. APICS, in my opinion, is due a major part of the credit. 

4) APICS is dedicated to the general training/education of a broad range of levels and skills. APICS courseware now includes a range of tapes and web-based self-study programs, public courses taught throughout the US and overseas, and private or in-house courses focused toward specific company objectives. The course range from lower-level fundamentals courses, through CPIM, and the CIRM courses, for which college and master’s credit are, in many cases, given. As many recent graduates of academic programs will attest, the APICS courses are equally academically challenging and pedagogically sound as their university counterpart. APICS serves a broad range of customer needs. 

5) APICS certification, the CPIM, CFPIM, and CIRM, are recognized internationally as the certification standard in our field. Our certification is held in the same respect as the CFA (Certified Financial Analyst), CPA (Certified Public Accountant), CMC (Certified Management Consultant) and other trade and professional recognitions. Certification is often required for employment, and  in some situations, is virtually mandatory for retention and promotion.

6) But, beyond the body of knowledge, the range of programs, and the high regard of the credential, APICS is, for many members, a state of mind; it is a pride in the excellence and integrity of the profession, it is the appreciation of long-term friendships, a common personal bond, a glue that holds us together as a formal organization, as well as part of an informal brotherhood. It is the knowledge that American manufacturing service and distribution systems (in fact the supply chain) is the best in the world, that it has in the past, and will continue to rise to competitive challenges and new customer requirements from all quarters, and that we are a part, individually and collectively a leader, in this very challenging and meaningful profession. 

When one is able to broaden oneself beyond the immediate and economic benefits and rationale for our society, and acknowledge the importance of these higher-level values and goals, one finds that, in many cases, APICS gives more to its members than it gets back. Or as a very senior APICS officer once told me “What goes around --- comes around.”

